
LESSON Protecting
Consumers
GovernmentWorks to
Protect Consumers

Whenever you pay for a product or service, you're a
Consumer. For example, you're a consumer when you
buy a bike helmet at a store or get a checkup at the
doctor's office. Some states have laws that help protect
consumers. State licensing boards also help by making
sure that health-care workers, such as doctors and
nurses, are properly trained.

The federal government also protects consumers,
through a number of agencies that make sure products
and services are safe and effective. One such agency,
the Food and Drug Administration (FDA), makes sure
that foods, medicines, and cosmetics sold in the United

Lesson Focus
Government agencies and
private groups help
protect consumers from
unsafe products.

Why Learn This?
Information from this
lesson can help you
become a better health
consumer.

Seals like the one
on this bottle help
protect food from
tampering.
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The FDA makes and
enforces rules to ensure
that meat is safe to eat.
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Not suitable for children
under 8 years. May contain
small parts and sharp points.
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Quick
Activity

Analyze Labels In your
classroom or at home,
find a product with a
warning label. Write
about how this label
might affect the use of
the product.

MMyth and Fact
Myth: All products for
sale at a store are safe
to use.
Fact: During an average
year, the CPSC finds
hundreds of unsafe
products. These products
have to be recalled, or
returned to the
manufacturers.
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ATheCPSC requires toys and games with tiny parts to
have warning labels. These labels warn that small
children could choke on the parts.

States are safe. It also decides what information must
be on the labels of these products.

Another government agency that protects
Consumers is the Consumer Product Safety Commission
(CPSC).It works to reduce the risk of injury by doing
things such as:

• setting safety standards for products.
• informing the public about unsafe products.
• Working with manufacturers to fix unsafe products.

SUMMARIZESummarize the things that
Skill government agencies do to protect consumers.



Private Groups Protect Consumers
Many private groups, also, work to protect

consumers. Several of these groups test products and
publish their findings in consumer magazines or on
consumer websites. They also check to make sure that
businesses provide the services they promise to
Consumers.

Another kind of consumer group is the Better
Business Bureau (BBB) in your community. If you want
to knowN whether to trust a local business, you can ask
the BBB whether there are any complaints against the
business. If you have your own complaint about a
business, you can send it to the BBB. The complaint will
be kept on file to help other consumers.

DRAWCONCLUSIONSWhat kinds of things might
happen if consumergroups did not exist?

Consumer
Activity
Research What You
Buy Suppose you want
to buy a piece of safety
equipment, such as a
bike helmet. Look for
an article about it in a
consumer magazine or
on a website. Then use
this information to help
decide which
helmet to
buy.

Lesson 5 Summary and Review
OSummarize with Vocabulary

Use terms from this lesson to complete the
statements.

Whenever you buy goods or services, you
area Governments protect health
consumers through state boards.
A government agency that makes sure
foods and medicines are safe is the
A government agency that monitors
product safety is the
information about the safety and quality of

You can find

products in magazines.

2 Name two ways the Foodand Drug
Administration protects consumers.

3 Critical Thinking Howdoconsumer
groups, like the CPSC, help consumers?
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SUMMARIZE Drawand complete
this graphic organizer.

Main
Idea:

E

Government

andprivate
qroups

Details:
Set safety

standards

and test

products

5 Write toExpress-BusinessLetter
Imagine that you have a complaint against
a local business. Write a letter that might
be sent to the Better Business Bureau to
explain the problem and to ask for an
investigation.

Summary:
{=


